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We appreciate that every business has 
unique needs, which is why we pride 
ourselves on o�ering customized goal-driven 
solutions.

When you choose W2C, you’re getting 
hassle-free customs management, backed 
by a full array of services to meet your exact 
requirements. In the following pages, find 
out how we can help you in terms of customs 
brokerage, strategic consulting, regulatory 
monitoring, shipping services, training or 
with our special customized services for 
various industries.

Discover the world of customs management 
with W2C! Located in Boisbriand and serving 
the Montreal region, here’s a preview of our 
expertise and commitment to your success.

Whether you’re a company that’s familiar with 
import-export complexities or an individual, 
our dedicated professional team is ready to 
support you in any way. 

A COMPREHENSIVE RANGE OF SERVICES
FOR THE COMPLIANCE OF YOUR TRANSACTIONS

YOUR CUSTOMS BROKERAGE AND
LOGISTICS CONSULTANCY SPECIALIST



With import laws and regulations becoming increasingly complex and changing frequently, many companies 
are turning to a licensed customs broker to simplify their transactions.

Our team strives to fully understand the nature of your business and the challenges you face. We provide 
you with personalized customs advice, in line with current regulations, and carefully verify declarations. 
Our extensive knowledge enables us to master the ins and outs of the industry so as to prevent any 
unforeseen problems or delays.

Trust your customs arrangements to W2C’s compliance specialists for total peace of mind, saving you 
time and money wherever you are in Canada.

CUSTOMS CLEARANCE AT ALL POINTS OF ENTRY

PERSONALIZED SERVICE

REGULATORY COMPLIANCE AND QUALITY CONTROL

24/7 SUPPORT 

ONLINE SHIPMENT TRACKING

CANADIAN CUSTOMS BROKERAGE



As a Canadian company, you’re entirely responsible for clearing your goods into the United States. Why 
burden yourself with tedious details when you can let W2C take care of everything? Our specialists 
handle all customs procedures, freeing you from financial and logistical headaches. We make the process 
simple in three steps: obtaining the necessary documents and importer number, classifying products and 
checking their eligibility under current agreements and regulations, and finally choosing the best 
shipping process depending on the reason for your export.

Once your shipment is in our hands, we manage customs clearance at the border and provide complete 
tracking, keeping you up to date every step of the way. With W2C, you can focus on your core business 
with full confidence, without worrying about the intricacies of U.S. customs regulations.

24/7 SERVICE

COMPLETE PROCESS MANAGEMENT

PROFESSIONAL EXPERTISE

ONLINE TRACKING PLATFORM

PERSONALIZED ASSISTANCE

U.S. CUSTOMS BROKERAGE



W2C delivers customized training for commercial importers and exporters, geared to the specific nature 
of their business. Our customs specialists provide vital information through concrete examples and case 
studies. Unfortunately, customs compliance is often overlooked, putting companies at significant financial 
risk in the event of non-compliance.

Our essential and specific training courses cover a wide range of topics, from customs classification to 
compliance management in international trade. In addition, we o�er courses on rules of origin to ensure 
correct product classification. Our training seminars are available online or face-to-face, as well as in the 
form of customized programs for companies.

A lack of training on customs procedures places businesses at serious financial risk. Through our 
programs, your employees will understand the financial implications of non-compliance and be better 
equipped to manage customs activities.

ESSENTIAL & SPECIFIC TRAINING

CUSTOMIZED IN-HOUSE TRAINING

DISCOUNTED PACKAGES AVAILABLE

SHARING OUR CUSTOMS EXPERTISE 

SKILLS ACQUISITION

CUSTOMS TRAINING



At W2C, we recognize the critical importance of maintaining flawless customs compliance practices. 
Avoid costly penalties and customs clearance delays thanks to our professional consulting services. 
Our specialists are here to guide you throughout the process, from understanding free trade agreements 
to establishing sound compliance practices, assisting new importers and managing duties and taxes. 
What’s more, we can help you obtain and maintain the necessary certifications for CTPAT and PIP 
security programs.

With our assistance, you can enjoy many benefits, including savings on customs tari�s, verification of 
your eligibility for trade agreements, mastery of HS codes, reduced duties and taxes, GST/HST refunds, 
careful planning of your imports, fast issuance of a business number and much more.

Together, we see to it that your business succeeds with full customs compliance, unleashing your potential 
to conquer new markets and reach new heights.

SPECIALIZED EXPERTISE

PROACTIVE RISK MANAGEMENT

CUSTOMS COMPLIANCE & DUTY AND TAX MANAGEMENT

FREE TRADE AGREEMENTS & SECURITY PROGRAMS

NEW IMPORTERS

CUSTOMS CONSULTATION



E�cient logistics are crucial to reducing final product costs and maintaining profitability. W2C o�ers 
logistics monitoring, comprehensive support for importing into Canada and exporting worldwide. 
Understanding di�erent modes of transportation is key to strengthening your market position, and W2C 
is here to steer you toward the best options.

We handle the search for optimal solutions, negotiate tari�s and coordinate all logistical aspects, 
streamlining your management approach. In addition, we make it easy to obtain the necessary permits 
to avoid the penalties associated with exporting regulated goods, provide assistance with export 
declarations, and simplify access to a�ordable and reliable courier services through our integrated 
platform. Our personal e�ects and unaccompanied baggage shipping service delivers comfort and 
reassurance to businesses and individuals alike.

With W2C, you can simplify your logistics and optimize your business operations.

GLOBAL LOGISTICS MANAGEMENT

REGULATORY COMPLIANCE (PERMITS)

EXPORT DECLARATION - CERS

INTEGRATED MAIL SERVICES PLATFORM

SHIPMENT OF PERSONAL EFFECTS

SHIPPING


